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Business performance for the first quarter ended June 2024
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Fiscal year-end audit is conducted by the Company’s independent auditor.
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1. RE/\1S54A k. Financial highlights

2023/3 2024/3 2025/3
1Q 1Q
TR FE R T EEE
i = = =
YoY (%) YoY (%) YoY (%) YoY (%)
AEHERTFEIRR The main items on Profit and Loss Statements
e -{8--Kv consolidated, non-consolidated
EEINE:] Operating income (B A M/ Yen-million) 294,089 9.4 64,940 -107 268,769 -8.6 70,242 8.2
[SMBCavYa—X—I74F R [SMBC Consumer Finance 180,488 07 48,472 14 195,644 84 52,936 9.2
EEZTES Operating profit (BZAHA/Yen-million) 77,325 13.0 11,675 -44.4 77211 -0.1 15,212 30.3
| [SMBCavYa—<—J74F R [SMBC Consumer Finance 40,817 -1 5,921 -46.7 48,889 198 8,798 486
BERE Recurring profit (BZAHA/Yen-million) 59,527 -133 4,539 -713 19,080 -67.9 12,794 181.9
[SMBCavYa—X—I74F R [SMBC Consumer Finance 40613 -34 5818 -474 95,510 135.2 13,500 132.0
BB EICRBET 2L HMFI R Profit attributable to shareholders of SMBC Consumer Finance (& 75 [/ Yen-million) 44,081 -48.2 2,838 -81.9 -4,386 - 8,324 1933
[SMBCavYa—X—774F A (S E#FIE) [SMBC Consumer Finance (Net profit) 52,992 36.4 60,899 5194 84,513 59.5 12,351 -79.7
BEfEdBRIEEE The main items on Balance Sheet
i Consolidated
WEE Total assets (&7 M/ Yen-million) 1,917,183 54 1,666,068 -10.1 1,627,400 -15.1 1,640,669 -15
A E Net assets (B A/ Yen-million) 662,490 150 665,338 8.1 672,897 1.6 690,854 38
BHFEE Interest-bearing debt (BZAHA/Yen-million) 1,058,126 2.7 819,562 -212 772,981 -26.9 785,785 -4.1
EHREAZEF [Average interest rate on fund procurement (%) 0.33 -0.01 0.36 0.06 0.39 0.06 0.51 0.15
HE&ALLLER Equity ratio (%) 34.56 2.87 38.87 5.66 40.20 5.64 41.02 2.15
B EXR L HMFIER ROE (%) 7.12 -9.05 0.44 -2.20 -0.68 -7.80 1.25 0.81
HREE LM E ROA (%) 2.36 -3.00 0.16 -0.70 -0.25 261 0.51 0.35
X7 3 Non-consolidated
HWEE Total assets (E7 M/ Yen-million) 1,333,094 42 1,376,589 76 1,372,740 30 1,385,327 0.6
EE Net assets (& M/ Yen-million) 419,421 143 466,932 239 493,736 17.7 504,853 8.1
BEHFEE Interest-bearing debt (BZAH/Yen-million) 794,606 1.0 794,606 1.0 759,606 -44 772,606 -2.8
EHREAZEST [Average interest rate on fund procurement (%) 0.28 -0.03 0.28 0.02 0.32 0.04 0.46 0.18
EEEEN#S Equity ratio (%) 31.46 2.79 3392 4.47 35.97 451 36.44 252
B EXR L HMFIER ROE (%) 13.48 2.30 13.74 11.10 1851 5.03 247 -11.27
HREELHMRIER ROA (%) 4.06 0.58 4.49 3.73 6.25 2.19 0.90 -3.59
ERXREAEERE- RIS Loans Outstanding and Guaranteed Loans Outstanding
EEER Financing Business
EEEHEES [Loans Outstanding (B M/ Yen-million) | 1,097,889 | 6.5 | 798,766 | -236 | 846,414 | -229 | 865,529 | 8.4 |
[SMBCavYa—I—T74F R | [SMBC Consumer Finance 781,804 | 4 798,766 | 74 | 846,414 | 83 | 865,529 | 8.4 |
RAEEE Loan Guarantee Business
RilES Guaranteed loans outstanding (B A M/ Yen-million) 1,143,659 48 1,176,285 71 1,238,890 8.3 1,254,273 6.6
SHERERIT AT SMBC 558,987 35 565,105 43 592,279 6.0 599,638 6.1
ZOMSEBEE [t Other financial institutions, etc. 584,671 6.0 611,180 9.9 646,610 10.6 654,634 7.1
RIRIEEH Number of Tie-ups 187 1 188 2 188 1 188 -
BHEE Overseas Businesses
EEElES [Loans outstanding (&7 [/ Yen-million) | 125,628 | 10.6 134,314 8.3 139,161 10.8 147,241 9.6

E ) IBEERORAMIE I XRTF R LIRS TS .
2) RAEEXDRIEES 1. SMBCIERRIEDRIZEEEIRNTEYFS .
3) BAEROEREMNERSITNIREFR. JOIRFASUR. TRIRERB. TAIAEMOEREERESOAFET. RBEEEZMBRELTVET,

Notes 1) Italic figures represent the number of increase/decrease from one year earlier.
2) The guaranteed loans outstanding in the Loan Guarantee Business excludes the guaranteed loans outstanding extended by SMBC Guarantee Co., Ltd.
3) The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENYANG) and PROMISE (CHENGDU)



2. BEi83F GE$E) ~ Breakdown of revenues and expenses (consolidated)

(BZAHM/Yen-million)

2023/3 2024/3 2025/3
1Q 1Q
AL BIERAL RIHALL BRI

i i s A%

Yo (%) Yo (%) Yo (%) Yo (%)
= IE Operating income 294,089 94 64,940 -10.7 268,769 -8.6 70,242 8.2
SRR Financial revenues 285,328 9.1 62,818 -111 259,838 -8.9 67,932 8.1
EEEMEFS Interest revenues 183,430 3.8 35,592 -21.8 146,951 -19.9 38,401 7.9
SRR Loan guarantee revenues 71,397 25.0 19,169 7.3 77,405 8.4 20,679 7.9
{BEMEME RS 2F Collection of written-off loans 14,751 6.8 3,760 1.7 14,959 14 4231 12,5
BREERINS Collection of purchased receivables 14,575 6.4 3,771 9.9 17,774 21.9 4,249 12.7
Z DD LRI Other financial revenues 1,173 459.9 523 338.8 2,747 134.2 370 -29.3
ZDfth Other 8,761 18.9 2,122 1.9 8,930 1.9 2,310 8.8
EEER Operating expenses 216,764 8.1 53,265 3.0 191,557 -11.6 55,029 33
=MER Financial expenses 3,084 3.2 646 -15.2 3,093 0.3 956 479
ZTOMDEEER Other operating expenses 213,679 8.2 52,619 3.3 188,464 -11.8 54,072 28
SRER Expenses for loan losses 56,797 16.6 25,041 30.0 53,983 -5.0 24,850 -0.8
EBRIAER Expenses for debt guarantees 11,447 6.1 1,366 259.6 15,960 39.4 1,318 -35
FRIREER Expenses for interest repayments 19,000 -13.6 - - 15,000 -21.1 - -
LEERE Advertising expenses 28,267 9.8 4,445 -344 18,707 -33.8 4,780 75
AG& Personnel expenses 35,116 9.6 7,359 -11.4 30,113 -14.2 7,772 56
EER Rental expenses 5,890 -7.8 1,669 -1.1 5,803 -15 1,944 16.5
A E A& Depreciation 9,245 53 1,546 -33.5 6,388 -30.9 1,617 4.6
XIFHE Fee expenses 24,934 8.4 5,598 -15.6 21,247 -14.8 6,515 16.4
Z D Other 22,980 14.6 5,592 0.2 21,259 =15 5273 =57
EEZES Operating profit 77,325 13.0 11,675 -44 .4 77,211 -0.1 15,212 30.3
(=E ZAN e Non-operating revenues 1,492 85.5 350 40.1 990 -33.6 1,796 4131
EENER Non-operating expenses 19,289 - 7,486 509.7 59,121 206.5 4,215 -43.7
RERIE Recurring profit 59,527 -13.3 4,539 -77.3 19,080 -67.9 12,794 1819
85 A1 I 2% Extraordinary income 33 -99.9 1,562 - 2,171 - - -
ke glE=ES Extraordinary losses 3,591 50.8 116 85.1 1,507 -58.0 1,551 -
BIEIEIEE Income before income taxes 55,970 -39.6 5,985 -70.0 19,744 -64.7 11,242 87.8
EANFRE Income taxes 11,888 59.3 3,018 -29.2 22,744 91.3 2,980 -1.3
ERGELESIER Profit 44,081 —48.2 2,966 -81.1 -2,999 - 8,261 178.5
EXEMEIIRET DL HMFIE Profit attributable to non-controlling interest - - 128 - 1,387 - -62 -
BEtB%ECRBT 2 LHMFIE Profit attributable to shareholders of SMBC Consumer Finance 44,081 -48.2 2,838 -81.9 -4,386 - 8,324 193.3




2. BEEi83F (Bi4K) ~ Breakdown of revenues and expenses (non-consolidated)

(BZAHM/Yen-million)

2023/3 2024/3 2025/3
1Q 1Q
AL BIERAL RIHALL BRI
i i i A%
Yo (%) Yo (%) Yo (%) Yo (%)

[ JIERS Operating income 180,488 0.7 48,472 74 195,644 8.4 52,936 9.2
BEEXEMNENA Interest revenues 108,183 1.2 28,328 6.6 116,378 7.6 30,486 76
{E FRRELUREE Loan guarantee revenues 56,314 -14 15,031 9.4 62,260 10.6 16,593 10.4
ZTOMDE FIREE Other operating revenues 15,990 44 5112 6.2 17,006 6.4 5,857 14.6

{EHNMEERL I Collection of written-off loans 13,046 48 4,338 6.0 13,817 59 5,039 16.2
ZDith Other 2,943 2.8 773 7.3 3,188 8.3 818 5.7

EXEA Operating expenses 139,670 1.2 42,550 25.1 146,755 5.1 44138 3.7
EMER Financial expenses 1,561 -2.3 392 1.2 1,849 18.4 627 59.8
TOMEXER Other operating expenses 138,108 1.2 42,158 25.4 144,905 49 43,510 3.2

SRER Expenses for loan losses 34,136 1.1 20,966 429 39,224 14.9 21,057 04
BEBRIEER Expenses for debt guarantees 13,423 24.4 1,388 80.3 16,767 249 1,616 16.5
FRIREER Expenses for interest repayments 19,000 -13.6 - - 15,000 -21.1 - -
LEERE Advertising expenses 15,574 8.6 3,964 43 15,449 -0.8 4,090 3.2
NS Personnel expenses 19,503 15 4,565 1.9 17,636 -9.6 4,677 25
EE Rental expenses 3,895 -18.2 1,340 15.5 4471 14.8 1,608 20.0
BmERE Depreciation 3,665 -25 989 13.0 3,986 8.8 971 -1.8
XIFHH Fee expenses 15,007 44 4,793 9.7 17,341 155 5,690 18.7
Z D Other 13,901 34 4,151 19.3 15,029 8.1 3,798 -8.5

e kS Operating profit 40,817 -11 5,921 -46.7 48,889 19.8 8,798 48.6
B Non-operating revenues 686 -47.4 132 54 48,288 - 5112 -
EENER Non-operating expenses 891 78.1 235 26.3 1,667 87.1 409 74.2

RERIE Recurring profit 40,613 -3.4 5818 -47.4 95,510 135.2 13,500 132.0
FEFIEERS Extraordinary income 14,145 - 56,301 - 56,301 298.0 - -
keglEES Extraordinary losses 253 -88.4 47 -22.8 52,209 - 114 139.2

EIEIE B Income before income taxes 54,505 36.7 62,071 464.6 99,603 82.7 13,386 -78.4
EANRE Income taxes 1,513 478 1,172 038 15,090 897.2 1,035 -11.7

EpGEESIER Net profit 52,992 36.4 60,899 519.4 84,513 59.5 12,351 -79.7




3. BEIREGEK - T E K1)~ Business indicators (consolidated, main companies)

2023/3 2024/3 2025/3
1Q 1Q
BI#ALE BIERHALL RiTH#ALL AR
s s s R
YoV (%) Yo (%) Yo (%) YoV (%)
EXRTEES Consumer loans outstanding
E T Consolidated (B H/Yen-million) 1,223,517 6.9 933,081 -20.2 985,575 -19.4 1,012,771 8.5
\SMBC:“/’/;-?-??(T“/Z \SMBC Consumer Finance (& A H/Yen-million) 781,804 6.4 798,766 74 846,414 8.3 865,529 8.4
BEH Number of customers
&R Consolidated (F A/Thousands) 2,745 8.2 2,178 -15.7 2,259 -17.7 2,297 55
[SMBCavL1—<—J74F X SMBC Consumer Finance (F A/Thousands) 1,482 6.2 1,520 8.2 1,611 8.7 1,647 8.4
—BEEOh-YES Per Customer
EHE Consolidated (FM/Yen-thousand) 445 -1.1 428 -5.4 436 -2.1 440 2.9
[SMBCav Y 1—<—J74F+ 2R [SMBC Consumer Finance (FF/Yen-thousand) 527 0.2 525 0.8 525 -0.4 525 0.0
EHFHFIEY Actual Average Yield
&5 Consolidated (%) 15.48 -0.03 15.51 -0.27 15.51 0.03 15.41 -0.10
SMBCaYYa1—I—J7(F VR [SMBC Consumer Finance (%) 14.32 -0.10 14.37 -0.04 14.28 -0.04 14.28 -0.09

F N BEEROMAMBIIATH L ERETY,
2) RETHFEY = EXEAENES/ P TEHNEZEAERS (%) [FREH)

Notes 1) ltalic figures represent the number of increase/decrease from one year earlier.
2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. EREIEIE GEFE- T E K1)~ Business indicators (consolidated, main companies)

2023/3 2024/3 2025/3
1Q 1Q
B B R BIHALL BiE R
He HE Hg o
Yo (%) Yo (%) Yo (%) Yo (%)
FHEEER (RIBRO—) Number of new customers (Unsecured loans)
SMBCaVY1—<IY—J74F VR SMBC Consumer Finance (7 A/Thousands) 305 414 93 43.7 354 16.0 97 3.7
EEEES [Approval ratio (%) 405 1.7 417 5.0 37.8 2.7 35.9 5.8
RS Number of branches
EEE Consolidated 640 122 609 -106 468 172 408 201
EPNEE - | Staffed branches 29 -7 25 -8 21 -8 18 -7
BEEHESEAN) Unstaffed brances 600 -115 581 -87 447 -153 390 -191
SMBCav>a—<vY—J74F R SMBC Consumer Finance 611 -115 581 -98 447 -164 390 -191
ATM &% Number of ATMs
[SMBCa Y 1—<—J74F oK [SMBC Consumer Finance 615 | 118 584 | 101 | 450 | 165 | 388 | 196 |
REFYRILE (K Number of Tie-up Channels (non-consolidated)
H% [CD/ATM Withdrawal CDs/ATMs 107,304 -803 107,093 -848 106,336 -968 106,541 -562
AE |ATM Repayment ATMs 105,272 -713 105,078 -687 104,376 -896 104,587 -491
HEEER Number of Employees
EEE Consolidated 4948 333 2,766 538 2683 265 4681 85
[SMBCa>Ya—<Y—T7/4F R [SMBC Consumer Finance 2,139 -78 2,145 -61 2,083 -56 2,035 -110

E EREROMMARIE ST ERSLLERATT.

Note Italic figures represent the number of increase/decrease from one year earlier.



. EER—FT7AA (Bk-EBED—2) .~ Loan portfolio (non-consolidated, unsecured loans)

2023/3 2024/3 2025/3
1Q 1Q
B B B B
Share (%) Share (%) Share (%) Share (%)
BFIER By interest rate
= Balance (A M. Yen-million) 781,539 100.0 798,512 100.0 846,173 100.0 865,296 100.0
18.00% 2 18.00% < 158 0.0 152 0.0 133 0.0 124 0.0
15.00%i8 ~ 18.00% 15.00% < = 18.00% 333,243 42.6 344,864 43.2 371,569 43.9 386,868 447
~ 15.00% =< 15.00% 448,136 57.3 453,495 56.8 474,470 56.1 478,303 55.3
ﬁ@ Accounts (F 0O .~ Thousands) 1,482 100.0 1,520 100.0 1,610 100.0 1,647 100.0
18.00% 2 18.00% < 0 0.0 0 0.0 0 0.0 0 0.0
15.00%i8 ~ 18.00% 15.00% < = 18.00% 1,044 70.5 1,083 71.3 1,152 71.5 1,193 724
~ 15.00% =< 15.00% 437 295 435 28.7 458 28.5 453 275
—OEH-VER Per Account (F M. Yen-thousand) 527 525 525 525
18.00% 8 18.00% < 331 327 328 318
15.00%i8 ~ 18.00% 15.00% < = 18.00% 318 318 322 324
~ 15.00% =< 15.00% 1,025 1,040 1,035 1,054
Rt &7 By amount of account
= Balance (B M. Yen-million) 781,539 100.0 798,512 100.0 846,173 100.0 865,296 100.0
~ 10AH =< 100 (Yen-thousand) 17,118 2.2 17,519 2.2 17,936 2.1 17,990 2.1
105 ~ 305H 100< = 300 67,041 8.6 68,257 8.5 73,674 8.7 75,003 8.7
305 MHE ~ 505H 300< =500 204,465 26.2 210,943 26.4 229,414 27.1 239,957 27.7
505 M ~ 1005 M 500< = 1,000 166,218 21.3 169,110 21.2 176,688 20.9 178,339 20.6
1005 A8 1,000 < 326,695 418 332,681 41.7 348,459 412 354,005 40.9
ﬁ@ Accounts (F 0.~ Thousands) 1,482 100.0 1,520 100.0 1,610 100.0 1,647 100.0
~ 10AH =< 100 (Yen-thousand) 264 17.9 275 18.1 278 173 279 17.0
105 M ~ 305H 100< = 300 318 215 324 21.3 349 21.7 356 21.6
305 MHE ~ 505H 300< =500 469 31.7 483 31.8 525 32.6 549 33.3
505 M ~ 1005 M 500< = 1,000 220 14.9 224 14.7 234 14.6 237 144
1005 A2 1,000 < 208 141 212 14.0 221 13.8 225 13.7
—OE»-VER Per Account (F M. Yen-thousand) 527 525 525 525
~ 10AH =< 100 (Yen-thousand) 64 63 64 64
105 ME ~ 305/H 100< = 300 210 210 210 210
305 M8 ~ 50HH 300< =500 435 436 436 436
505 M ~ 1005 M 500 < = 1,000 754 754 752 752
1005 A2 1,000 < 1,564 1,565 1,571 1,573




5. I BE{EHE GE#S- Bi{K) ~ Non-performing loans (consolidated, non-consolidated)

(BAHM.~Yen—million)

2023/3 2024/3 2025/3
1Q 1Q
EEHSE =E 30k =E3 -0k EBEHME
2 1=9:4 =94 e 12114
against against against against
balance (%) balance (%) balance (%) balance (%)
EfE Consolidated
EE e T Consumer loans outstanding 1,223,517 - 933,081 - 985,575 - 1,012,771 -
TREERS Non performing loans (Total) 106,953 8.74 89,649 9.61 98,916 10.04 103,751 10.24
WEBREBERVINLIZET HEHE Bankrupt or De facto Bankrupt 806 0.07 846 0.09 907 0.09 979 0.10
fElRENE Doubtful receivables 4473 0.37 5,994 0.64 4,353 0.44 5,658 0.56
=AU EEREE Receivables past due for three months or more 17,374 1.42 15,469 1.66 10,477 1.06 16,886 1.67
BHEHEMEE Restructured receivables 84,298 6.89 67,338 7.22 83,177 8.44 80,226 7.92
[IEi%30H LI [30 days or less past due 78,697 6.43 63,115 6.76 75873 7.70 74,601 7.37
B Non-consolidated
EE e Consumer loans outstanding 781,804 - 798,766 - 846,414 - 865,529 -
TREERS Non performing loans (Total) 77,831 9.96 83,423 10.44 92,704 10.95 97,128 11.22
WEFREBIERVINGIZET HEKE Bankrupt or De facto Bankrupt 142 0.02 137 0.02 171 0.02 214 0.02
fElREE Doubtful receivables 2,988 0.38 4,430 0.55 3,082 0.36 4,267 0.49
Z AL EEREE Receivables past due for three months or more 9,792 1.25 14,359 1.80 9,465 1.12 15,955 1.84
BHEHEMEE Restructured receivables 64,908 8.30 64,496 8.07 79,984 9.45 76,690 8.86
[IEiE30H LI [30 days or less past due 61,027 7.81 61,201 7.66 73,310 8.66 71,891 8.31

T AREEICET 0L

1) BWEBLEBERVNLICES HEED. RNF SR LEAE D55, MERE. BEBIE. EEBE. TOMCNLIZETIEMRE

2) BIREEER. RRFIBFH LEAEDIL. BEREBERVCALIZETHEEICZALAVLOT, EBEOREBRF-AXIEERHLEAMELTHE O ER T LI O LI DEE.
3) ZAULEREET. HEZILEDEEALIHAU LEEL TS EAETHREREEERVUCALICEST HEERUVRIREEICKIELEVDLO,
4) BHEHEMERESS, SBEEORRERETIILLELEMIC, FIROXILVETE. BHBICHNELIMROET>HLFENET MERLEBERVIALICET HEE. BIREERV ZALLE

EFFMREICZALAENLD,

Notes Status of non-performing loans

1) Bankrupt or De facto Bankrupt refers to claims in bankruptcy, rehabilitation, reorganization, and other similar loans among those loans for which accrued interest is not recorded.
2) Doubtful receivables refer to claims which, among the loans for which accrued interest is not recorded, do not fall under Bankruptcy or De facto Bankruptcy and claims other than those for which interest payments

were deferred for the purpose of restructuring or supporting the debtor.
3) Receivables past due for three months or more refer to loans that are more than three months past due from the day after the agreed payment date and claims which do not fall under Bankruptcy or De facto Bankruptcy

and Doubtful receivables.

4) Restructured receivables refer to loans for which arrangements favorable to the borrower, such as interest payment deferment, have been made for the purpose of facilitating the collection of the relevant loans

and claims which do not fall under Bankrupt or De facto Bankrupt, Doubtful receivables and Receivables past due for three months or more.




6. EXRNERTICRHAHLIREUEIMNBELREIS I HEDOHR (B{K) .~ Loan losses for consumer loans outstanding (non-consolidated)

(B A~ Yen-million)

2023/3 2024/3 2025/3
1Q 1Q
O HAEXENERS (1) Consumer loans outstanding(term-end) 781,804 798,766 846,414 865,529
EPHRO— \Unsecured loans 781,539 798,512 846,173 865,296
Q@ HEEEILEES (2) Reserve for loan losses(beginning of term) 33,452 34,123 34,123 33,687
® LHEEHENEE (3) Loan losses 26,791 7,471 28,698 8,100
‘%?EE‘EEI—‘/ ‘Unsecured loans 26,784 7,470 28,697 8,097
@ =5 2-0Q (4) Balance  (2) - (3) 6,661 26,651 5,424 25,587
® HXRERE I LEES (5) Reserve for loan losses (term-end) 34,123 41,402 33,687 38,435
(BBIEIZE ©-D) %) Ratio of reserve for loan losses (5)+(1) (%) (4.36) (5.18) (3.98) (4.44)
#BEO— Unsecured loans 33,961 41,240 33518 38,268
(EBIEIHE ©-D) &%) Ratio of reserve for loan losses (5)+(1) (%) (4.35) (5.16) (3.96) (4.42)
® ZHERERGLE 0-0 (6) Expenses for loan losses (5) - (4) 27,462 14,750 28,263 12,848
EHEIEEA-IN Provision for loan losses 27,462 14,750 28,263 12,848
HEEX Additional expense for loan losses - - - -

I ONEXEAERSR. WEFEEZROTOLET,
REBEZFCELIERERTEELTLEEA,

Notes 1) Consumer loans outstanding (1) does not include troubled receivables.
2) Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.



7. FRREE %54 L (BK) ~ Loss allowance on interest repayments (non-consolidated)
(BZA M.~ Yen-million)

2023/3 2024/3 2025/3
1Q 1Q
B Non-consolidated
AHRES Allowance at the end of the previous fiscal year 95,923 89,520 89,520 83,717
HRER&E Withdrawal 25,403 5,629 20,802 3,971
BAB(BEZXER) Provisions (operating expenses) 19,000 - 15,000 -
HRES Allowance at the end of the year 89,520 83,891 83,717 79,745




