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(BEXEEEERLUVBEER
Loans outstanding and customers
EXxEeES Consumer loans outstanding (& 73 F/Yen-million) 852,732 8.2 862,669 8.4 865,529 8.4 866,550 8.3 873,191 8.4

EBRO—> Unsecured loans 852,496 8.2 862,434 8.4 865,296 8.4 866,318 8.3 872,961 8.4

HEFEO—Y Secured loans 236 -9.3 235 -8.4 233 -8.2 232 -7.8 230 -8.2
BEH Number of customers (F Althousands) 1,624 8.6 1,643 8.6 1,647 8.4 1,652 8.3 1,663 8.4

EEERO—> Unsecured loans 1,624 8.6 1,643 8.6 1,647 8.4 1,652 8.3 1,663 8.4

FHEREQD—> Secured loans 0 -10.4 0 9.2 0 7.4 0 8.1 0 -8.8
—EEL4UVES Per customer (FH/Yen-thousand) 525 -0.4 524 -0.2 525 -0.0 524 -0.0 525 0.0

mERO—> Unsecured loans 524 -0.4 524 0.2 525 0.0 524 0.0 524 0.0

FHEEA—> Secured loans 1,710 1.2 1,704 0.9 1,701 0.8 1,708 0.3 1,704 0.6
(EIERO—FHRBRARS LUFHRBEREHR)
Number of applicants and new customers (unsecured loans)
AR EA K Number of applicants 93,561 25.9 101,019 23.8 75,812 9.6 80,366 205 83,125 20.5
IIREE Number of new customers 33,362 6.1 36,345 9.1 27,472 -5.3 27,902 2.0 29,518 7.6
IpESES (%)| Approval ratio (%) 35.7 -6.6 36.0 -4.8 36.2 5.7 34.7 6.3 35.5 -4.3
) R EQEBEEREOMAKIEL. fiER A LEEKTT .
Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.

(FrrILERD
Service channels
[EEH% (JE)|Number of branches 434 -169 422 -166 390 -191 390 -177 390 -161
EEES L (&)|Number of automated contract machines 461 -170 449 -167 419 -190 417 -178 417 -162

) FrRIVRFAOEBEROFARIE I ER A LERETY .
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
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(EXENERSBIVETR)

Loans outstanding and customers

=E = {0 T Consumer loans outstanding (& 75 F/Yen-million)
EERO— Unsecured loans
FHRARD—> Secured loans

BEH Number of customers (F Althousands)
mERAO— Unsecured loans
AHERO— Secured loans

—mBEL-YES Per customer (FM/Yen-thousand)
EERO— Unsecured loans
FHEEA—> Secured loans

(EERO—VHRFAME SUHREEL)

Number of applicants and new customers (unsecured loans)

R AR Number of applicants
FIREE Number of new customers
PAPES (%)| Approval ratio (%)

) BREQBEEREORARIEL. ATER A BB T .
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
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Service channels

[E&HE (JE)|Number of branches

EEIES (&)|Number of automated contract machines

) FrRIVRFAOEBEROFARIE I ER A LERETY .
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.




